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Water interruptions can happen at any time. When they do, the best strategy is to have a plan in place. 

Please consider consulting your team members and answer the following questions: 

Menu 

 What items can be offered safely with no water or the alternate source of water? 

Alternate Safe Water Sources 

 What are alternate sources of water that can be used in a water interruption?

 What equipment is needed to obtain alternate safe potable water?

 Who to contact to secure safe potable water? (Hint: Consider a supplier of bottled water, licensed drinking 
water hauler, and/or licensed ice supplier as well as places where public drinking water can be put into 
cleaned and sanitized potable water containers) 

Inventory 

What supplies are3  needed to manage a water interruption? 

 Equipment/containers to store water received from water hauler

 Bottled water

 Disposable utensils and single use items
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Contact Information 

Hint: Current contact information for the entities that may help during a water interruption 

Entity Contact Information 

Supplier of bottled water 

Licensed Water Hauler 

Plumber 

Ice Supplier 

Utility Companies 

Clermont County Public Health 513-732-7499

*Consider a plan for alternate toilet facilities if necessary.

List of equipment and procedure that can be impacted by the water service interruption 

Hint: Following are some examples: Sinks (handwashing, food preparation sinks, three compartment sinks etc.), 

ware-washing equipment, ice makers, beverage mixing and dispensing machines, restroom fixtures, facility 

cleaning procedures, handwashing procedures, some thawing procedures 

Procedure or Piece of Equipment Alternate Plan 


